MISSOURI ONE CALL SYSTEM, INC.
MINUTES

OPERATING COMMITTEE MEETING

Date:

June 21, 2007

Time:

10:00 AM

Place:

Missouri One Call System



824 Weathered Rock Road



Jefferson City, Missouri

Committee Chairman Dave Meyer called the meeting to order and attendees introduced themselves (see attached Sign-In).

The Minutes from the March, 2007 meeting were approved.

Executive Director’s Report – John Lansford said MOCS is offering quarterly billing to members who have a small number of locate requests a month.  MOCS has arranged for Automated Clearing House (ACH) payments by large volume members.

MOCS has white vinyl flags available at cost to encourage excavators to white line the proposed excavation site.  They can be imprinted with the company’s name and the stakes are plastic to avoid damage to lawnmowers.  He asked members to encourage their use.

OCC Report – Nicole Bradley gave the report and it is attached.
IMAP Demonstration – Michelle Reed went through a step-by-step demonstration of how a member can manage its own mapping database.

Natural Disasters Committee Report – This Committee was formed during the March, 2007 meeting after a presentation by City Utilities about its experiences during the winter ice storm in the Springfield area.  The Committee met via conference call.  John Lansford contacted five other call centers, including Florida, regarding their disaster plans and he said most have plans similar to MOCS’ with Florida using the term “extraordinary circumstances” to allow utilities to stop receiving locate requests.  The term has yet to be legally defined.  Having a neighboring utility listed in the membership information as a backup receiving site was thought to be an option.  

Other Business - Adding new subdivision names to locate requests was discussed and also obtaining a cell phone number of the person responsible for the excavation.     Subdivision names can be added to a member’s data base at any time and IMAP would be an especially convenient way to keep current.

A new locate request banner such as “Project Locate” or “Complex Project” was   discussed.  It was pointed out that this information can be included in Remarks.  Nicole Bradley said that Special Remarks at the top right of the Message is for multiple addresses and when a “Meet” is requested.  John Lansford said a legislative committee has discussed this in relation to the “life of a ticket” issue.  As is presently covered in Chapter 319 RSMo, there would need to be language changed to define this.  Ultimately, the Board determines the criteria regarding this.  It was felt having this information prominently displayed would be an advantage in scheduling locates.  Jim Rieske asked for a committee to explore options.  Jim Rieske, Ron Peterson, Tyler Nesheim, Theresa Hartigan, Jason Brooks, Barbara McCarthy, Jerry Baker, Jeff Trampleasure and Matt Richardson will make up the committee.
Dave Meyer told the group this is his last meeting as chairman, since he was elected to the MOCS Board in April.  John Lansford thanked him for serving.

Next Meeting – The Operating Committee will meet September 20, 2007, 10:00 AM in Jefferson City in the MOCS Conference Room.

