MISSOURI ONE CALL SYSTEM, INC.
OPERATING COMMITTEE MEETING

AGENDA

Date:

March 19, 2009

Time:

10:00 AM

Place:

Missouri One Call System



824 Weathered Rock Road



Jefferson City, Missouri

A. Call to order and introductions

B. Approval of Minutes of last meeting as provided on website

C. OCC’s Report

D. Emergencies
Use of ITIC by mapping approved members

Procedure for reviewing reports of potential abuse of ITIC

Member response to Emergencies requesting start time beyond 2           

Hours

E. Call Center Procedures

Inside or outside city limits question for ticket size considerations

No Response tickets – how to identify member to be notified

Excavators requesting No Response or Emergency due to change in member response requirements.

Update on consideration of larger polygon size for specific ITIC users

Update on program to make call polygon available to email users

Update on adding No Response call-out number to member information

F. Common Ground Alliance Best Practices Consideration

G. Other items

H. Adjourn

