MISSOURI ONE CALL SYSTEM, INC.
OPERATING COMMITTEE MEETING

MINUTES
Date:

September 25, 2008

Time:

10:00 AM

Place:

Missouri One Call System



Jefferson City, Missouri

See sign-up form for attendees & affiliation

Jim Rieske called the meeting to order and attendees introduced themselves.

Executive Director’s Report – John Lansford told of the July Strategic Planning Session at which the Board asked for input from the Operating Committee on several topics to be discussed at this meeting.

He recently attended an OCC Technology meeting.

OCC’s Report – Nicole Bradley gave the report (see attached).  A new feature available for ITIC users is a link to furnish a map with the locate request.
OCC ITIC mapping presentation – Tyler Nesheim explained ITIC Lite, which is being offered to one-time excavators/homeowners.  Members were asked to help promote its use through advertising.  

Law Changes & Education – The changes to Chapter 319 RSMo go into effect January 1, 2009.   Excavator meetings are being conducted presently with focus on the law changes.  After January 1, fifty meetings are planned, along with furnishing a revised Excavator Manual, and all media and printed material pointing out the changes.

Renewal Requests – Presently, if the work does not start within ten days a Renewal locate request must be made.  The Operating Committee unanimously agreed this is a good safety feature and MOCS should retain this policy.  It was pointed out that the Member can bill for frivolous renewals.  Some Members chose to write a letter to the Excavator instead.
Allow Members to use ITIC for Emergency locate requests? – This was generally considered a convenience for the excavator in all cases, including during disasters, since the criteria is the same as for calling in an Emergency.  MOCS would have the option of terminating a user’s ITIC privilege.   After discussion, it was suggested a written procedure should be developed so an informed decision could be made through a mediation process, and there should be a trial period.

Allow approved excavators to have larger dig site polygons using ITIC? – This feature, which would have the same restraints as calling in a locate, would only be for certain excavators such as highway or road constructors.  The Committee felt this should be implemented.

Develop sub-committee for Members using a contract locating service? – This was thought to be an opportunity for these members to interact with contract locating services with separate or additional topics than those discussed at the Operating Committee meeting.  After discussion, the idea was not adopted.

Other items  - Jerry Baker, City Utilities of Springfield, asked if a different person could process a Renewal locate request on ITIC.  Nicole Bradley said it is possible, but the telephone number must be the same, as is the case with a telephoned Renewal.
John Lansford asked the Committee their opinion on receiving backup calls, which are being done as a courtesy on Emergency, Dig-up and Non-Compliant notices.  The Committee agreed it was a desirable feature.

Becky Harbaugh said Member Information forms will begin being updated in November and Members should carefully consider questions referring to new technologies being offered, i.e., text messaging and emails and if using a contract locating service, how the calls should be directed after normal working hours.

Adjourn – The meeting adjourned.  

