Discipline Procedure for Excavator Abusing the ITIC Program
This procedure is composed of six parts with the completion of any of them terminating the procedure before the expulsion of an excavator from the ITIC Program.

Step 1 – A member in good standing must supply the Executive Director of MOCS or designate a written complaint that demonstrates the issue and indicates the procedure or portion of the current law that is being violated, with a minimum of five notifications within a ninety day period.
Step 2 – The Executive Director of MOCS or designate will resource the Call Center for any additional information that may be relevant.

Step 3 – The Executive Director of MOCS or designate will contact other members that have been affected as indicated on the supplied notifications for any information that might be relevant.

Step 4 – The Executive Director of MOCS or designate will contact the excavator in question to discuss the issues. The Executive Director may suggest, but not limited to, procedure corrections, training or exchanging the person making the excavation requests with an alternate person within the excavator’s employment.  

Step 5 –If the Executive Director reaches an agreement with the excavator the excavator’s locate requests will be monitored for a time specified by the Executive Director or designate to ensure compliance with any agreed upon changes.

Step 6 – If the Executive Director is unable to come to an agreement with the excavator or the excavator does not comply with agreed upon changes correcting the issue, the Executive Director will bring the issue before the Executive Committee of the MOCS Board of Directors with a recommendation.  The Executive Committee will make a decision on the recommendation of the Executive Director that may include but not limited to, other actions including expulsion of the excavator from the ITIC Program 
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