MISSOURI ONE CALL SYSTEM, INC.

OPERATING COMMITTEE MEETING

MINUTES
Date: March 18, 2010
Time: 10:00 AM
Place: Missouri One Call System, Inc.

Jefferson City, Missouri

John Lansford conducted the meeting in the absence of Jim Rieske, Chairman.

The OCC Call Center report was given by Nicole Bradley, Tyler Nesheim and Kim Boyd
(see attached). Doing Non-Compliance tickets on-line was discussed and approved.

John Lansford said MOCS has had complaints from excavators regarding underground
facility owners using a robot system to clear tickets. The robot call isn’t easily

understood.

He discussed whether MOCS should allow public to do a ticket search — there were
mixed opinions.

MOCS will have a new website by April 15.

Thirty-six breakfast safety meetings were held with good attendance.

April was proclaimed Dig Safely Month by the Governor.

The Missouri Public Service Commission has provided a legislative update (see
attached), and has asked for comments by April 15. There are key elements being
considered: enforcement, life of a ticket, sewer service laterals and presumption of
negligence.

There is a courtesy backup phone call made to members for Emergency tickets. Often
there is no answer and MOCS will need to decide how many attempts to make. This

topic was held over.

There was discussion regarding providing an excavator email address. It was felt this
would be a good feature.

The city limit question is still being researched.

The matter of allowing design requests size will be held over.



MOCS is continuing to obtain parcel data and will use Cole County as the test. Everyone
felt a buffer should be added to the parcel both rural and city.

MOCS encourages members to use doorhangers when a locate is done. This would
eliminate many of the phone calls MOCS staff receives regarding why the property was

marked.

Meeting adjourned.



MO PSC Chapter 319 Revision Project — Working Docket GW-2010-0120

How to get to the Working Docket

Go to www.psc.mo.gov

Click on the Natural Gas tab near the top/center of the page

Click on the Working Docket tab under Underground Facility Damage Prevention Project

Information in the Working Docket

Item No. 1
Distribution Packet re: Proposed Changes to Chapter 319
1) Overview Paper re: Changes Needed to Chapter 319
2) Discussion Paper re: Federal Nine Elements for Damage Prevention Program

3) Preliminary Draft of Proposed Changes to Chapter 319
Item No. 18

Summary of Facility Damages, Excavation Notifications & Survey Responses
and Underground Facility Damage Assessment Survey

Item No. 19 _
Summary of Stakeholder Comments re: Chapter 319 Proposed Changes

Item No. 22
Roundtable No. 2 Meeting Packet
1) Agenda for Roundtable
2) Overview & Status of Suggested Changes Based Upon Stakeholder Comments *
3) Chapter 319 Proposed Revisions — Partial Version *

*  Changes discussed/shown are changes to the original preliminary draft

Next Round of Comments/Suggestions due 04/15/10

All topics are fair game — comments/suggestions do not need to be limited to the areas for which
the PSC draft includes suggested revisions. Comments/suggestions regarding proposed changes to the
enforcement provisions and the proposed establishment of a damage prevention review board would be
particularly helpful. The provision of suggested language for "implementing" the comments/suggestions
that are provided is welcomed/encouraged.



