MISSOURI ONE CALL SYSTEM, INC.
MINUTES
Operating Committee Meeting

Date:  March 15, 2007
Time:  10:00 a.m.

Place:  Missouri One Call System, Inc.

824 Weathered Rock Road

Jefferson City, MO

· Meeting opened at 10:00 a.m. with introduction of those in attendance (See end of minutes).
· Minutes of the last meeting were approved.

· Executive Director’s Report
· Enforcement – the Attorney General’s Office Investigator is currently acting on (4) complaints.

· Newsletter

· 811

· Promotion of ITIC & Online Reports through ITIC

· 911 HR5782

· Terms & Conditions of ITIC/IMAP are being reviewed & finalized by attorneys.

· Reviewed the Dig-Up Notifications from last meeting.  1 suggestion received.

· IMAP presentation will be set up for the June 2007 meeting.
· OCC Report; Nicole Bradley reported the call center moved to the new location on March 2, 2007.  Calls were transferred to the overflow center during the move but all systems were running smoothly by the end of the day.  Nicole thanked AT&T, Embarq and Sprint for a seamless cutover.  IMAP is now available to the members.
· See complete OCC report attached.

· Discussion presented by Dave Meyer, City Utilities on the winter ice storms and how could MOCS help its members when a natural disaster occurs.  Dave Meyer would like to be able to do Emergency Locates through ITIC.  Jim Rieske, Laclede Gas made a motion to form a committee to look into procedures MOCS can take to help out members during a regional outage.  Ben Allen, Jackson County Public Works seconded the motion.  The meeting will be sometime in May via telephone conferencing.  The following attendees have volunteered to serve on the committee:
· Jim Rieske, Laclede Gas Company

· Steve Overby, Duckett Creek Sanitary District

· Chase Shelly, Empire District Electric

· Theresa Hartigan, Missouri Gas Energy

· Ron Peterson, PMI

· Phyllis Loudermilk, Aquila

· Pat Koury, Kansas City P&L

· Other Discussions
· Arch York with Sprint-Nextel brought to the forefront that Common Ground is becoming more diligent about identifying propane tanks & lines underground and that education is needed for the homeowners to let them know their responsibilities in owning a private propane or gas line.  Becky Harbaugh, MOCS mentioned she had been receiving several calls from propane companies requesting membership information.

· Ken Spencer with SM-P asked if there had ever been discussions on creating a Project Ticket banner and that it would be helpful in time management for them to locate for larger projects.
· Next meeting date is June 21, 2007 at 10:00 a.m.  
· Tour of the new Missouri One Call System building.
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