
EXAMPLE ROUTINE TICKET 

ROUTINE   
Ticket No:  93050001  
Request Date:  11/01/09 Time:      7:54 AM Type:  CALL  
Work to Begin Date:  11/04/09 Time:     12:01 AM Lead Time:  48  
  
CALLER INFORMATION 
Caller Name:  JOHN DOE Phone:  555-555-5555   
  
EXCAVATOR INFORMATION 
Excavator Name:  DOE EXCAVATION Phone:  555-555-5555 Rec:  Y 
Address:  555 Street:  MAIN ST.     
City:  USEFUL State:  MO Zip:  65000 
Cell Number:  555-444-4444 Fax Number:  555-444-4441   
Contact Email:  doe@doe.com     
  
Onsite Contact:  MITCHELL Phone:  555-445-4545   
    
EXCAVATION INFORMATION 
Type of Work:  INSTALL POST HOLES       
Equipment:  HAND DIGGING       
Work Done For:  MITCHELL       
Trenchless Excav: N Explosives: N ROW: N Depth: 2 FOOT   
    
LOCATION INFORMATION 
County:  ORANGE     
City:  USEFUL City Limits:  Y   
Address:  1759 E HWY 50     
At:  S CHARLESTON AVE     
Location of Work:  
MARK THE REAR YARD 
  
Remarks:     
    Map Coord NW Lat:  00.0000000   Lon:  -00.2673040   SE Lat:  00.1326439   Lon:  -00.2627338 
Map Twp:  28N   Rng:  21W   Sect-Qtr:  18-NE,17-NW 
  
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT307 ATT DISTRIBUTION TEL    
CU CITY UTILS  E,FO,G,S,SL,TEL,TS,W    
TCS MEDIACOM TV    
      
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY     

 



EXAMPLE EMERGENCY TICKET 
EMERGENCY   
Ticket No:  93200001   
Request Date:  11/16/09 Time:     12:39 AM Type:  CALL  
Work to Begin Date:  11/16/09 Time:      2:45 AM Lead Time:  0  
  
CALLER INFORMATION 
Caller Name:  GEORGE WASHINGTON Phone:  555-444-6666   
  
EXCAVATOR INFORMATION 
Excavator Name:  ANY COUNTY PWSD 1 Phone:  555-777-8888 Rec:  Y 
Address:  13015 Street:  PENNSYLVANIA AVE     
City:  SOMEWHERE State:  MO Zip:  64000 
Cell Number:   Fax Number:  888-777-1111   
Contact Email:       
  
Onsite Contact:  ULLYSIS GRANT Phone:  333-333-4444   
    
EXCAVATION INFORMATION 
Type of Work:  EMER REPAIR WATER MAIN       
Equipment:  BACKHOE       
Work Done For:  NO COUNTY PWSD 1       
Trenchless Excav: N Explosives: N ROW: Y Depth: 5-6FT   
    
LOCATION INFORMATION 
County:  ANY COUNTY     
City:  SOMEWHERE City Limits:  Y   
Address:  4811 MARTHA ROAD     
Between:  GRANDHEIGHTS RD and  CARTWHEEL LANE   
Location of Work:  
MARK THE ENTIRE FRONT OF THE PROPERTY --ADDRESS IS 100YARDS W OF GRANDHEIGHTS 
RD 
Remarks:     
CALLER STATES CREW EN ROUTE    
ETA 2 HRS    
Map Coord NW Lat:  00.9097461   Lon:  -00.5401038   SE Lat:  00.9077831   Lon:  -00.5328359 
Map Twp:  45N   Rng:  30W   Sect-Qtr:  2 
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT401 ATT DISTRIBUTION TEL    
GRANV01 CITY OF GRANDVIEW S,TS    
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY 

 

 



 
EXAMPLE DIG-UP TICKET  

DIG UP   
Ticket No:  93060001   
Request Date:  11/02/09 Time:      9:34 AM Type:  CALL  
Work to Begin Date:  11/02/09 Time:      9:45 AM Lead Time:  0  
  
CALLER INFORMATION 

Caller Name:  BILL CLINTON Phone:  666-999-
6666   

  
EXCAVATOR INFORMATION 

Excavator Name:  CLINTON EXCAVATING Phone:  666-999-
6666 Rec:  Y 

Address:  2101 Street:  PIN OAK     
City:  NEW YORK CITY State:  MO Zip:  65000 

Cell Number:   
Fax 
Number:     

Contact Email:  CLINTON@ABC.COM     
  

Onsite Contact:  BILL CLINTON Phone:  666-999-
6666   

EXCAVATION INFORMATION 

Type of Work:  DIG UP DAMAGED TEL LINE (UNKNOWN 
COMPANY)       

Equipment:  BACKHOE       
Work Done For:  CLINTON EXCAVATING       
Trenchless Excav: 
N Explosives: N ROW: N Depth: 1FT   
    
LOCATION INFORMATION 
County:  ABCDEFG     
City:  NEW YORK CITY City Limits:  N   
Address:  2101 PIN OAK     
At:  MAPLE     
Location of Work:  
FROM MAPLE GO S APPX 1/2MILE TO SITE ON RIGHT SIDE OF PIN OAK. SITE IS IN CLUBHOUSE 
ESTATE SUBDIV. DAMAGED LINE WAS AT BOX IN FRONT OF PROPERTY WITHIN 10FT OFF RD. 
Remarks:     
    Map Coord NW Lat:  00.1743549   Lon:  -00.1950045   SE Lat:  00.1711063   Lon:  -00.1929660 
Map Twp:  24N   Rng:  22W   Sect-Qtr:  30-SE-NE 
  
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT307 ATT DISTRIBUTION TEL    
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY     



EXAMPLE RENEWAL TICKET 

 RENEWAL-
WEATHER 

 *Can also be renewed because of construction or 
work not started. 

Ticket No:  93000002 Orig. Tkt:  92900000   

Request Date:  11/02/09 Time:      8:04 
AM Type:  CALL  

Work to Begin Date:  11/05/09 Time:     12:01 
AM 

Lead 
Time:  48  

  
CALLER INFORMATION 
Caller Name:  LARRY LAFOLLETTE Phone:  (417)736-4155   
  
EXCAVATOR INFORMATION 
Excavator Name:  LAFOLLETTE EXCAVATING Phone:  (417)736-4155 Rec:  N 
Address:  6988 Street:  HWY C     
City:  STRAFFORD State:  MO Zip:  65757 
Cell Number:   Fax Number:  (417)736-3940   
Contact Email:  adeere4me@centurytel.net     
  
Onsite Contact:  LARRY LAFOLLETTE Phone:  (417)839-0874   
    
EXCAVATION INFORMATION 
Type of Work:  INSTALL SEWER AND WATER LINE       
Equipment:  BACKHOE       
Work Done For:  WHEELER PLUMBING       
Trenchless Excav: N Explosives: N ROW: N Depth: 3 FT   
    
LOCATION INFORMATION 
County:  GREENE     
City:  SPRINGFIELD City Limits:  Y   
Address:  1324 E LAKEPOINT CT     
Between:  S LAKEPOINT DR and  CUL-DE-SAC   
Location of Work:  
MARK ENTIRE PROPERTY. FROM S LAKEPOINT DR, GO WEST AND SOUTH WITH IN 310 FT TO 
SITE ON THE SOUTH SIDE OF E LAKEPOINT CT WITH IN 100 FT OF THE ROAD. CALLER STATES 
THAT SITE IS INSIDE CITY LIMITS 
Remarks:     
    Map Coord NW Lat:  37.1040187   Lon:  -93.2772411   SE Lat:  37.1026718   Lon:  -93.2755065 
Map Twp:  28N   Rng:  21W   Sect-Qtr:  30-NW 
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT307 ATT DISTRIBUTION TEL    
CU CITY UTILS  E,FO,G,S,SL,TEL,TS,W    
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY     



 
EXAMPLE NO RESPONSE TICKET 

NO RESPONSE   
Ticket No:  93060171 Orig. Tkt:  93011259   
Request Date:  11/02/09 Time:      7:49 AM Type:  CALL  
Work to Begin Date:  11/02/09 Time:     10:00 AM Lead Time:  0  
  
CALLER INFORMATION 
Caller Name:  JOHN AVERS Phone:  (417)895-7599   
  
EXCAVATOR INFORMATION 
Excavator Name:  MODOT Phone:  (417)895-7599 Rec:  Y 
Address:  3025 Street:  E KEARNEY     
City:  SPRINGFIELD State:  MO Zip:  65803 
Cell Number:   Fax Number:  (417)895-7610   
Contact Email:  john.avers@modot.mo.gov     
  
Onsite Contact:  JOHN AVERS Phone:  (417)766-3254   
    
EXCAVATION INFORMATION 
Type of Work:  INSTALL IRON ROD IN ROADWAY       
Equipment:  GAS DRILL       
Work Done For:  MODOT       
Trenchless Excav: N Explosives: N ROW: Y Depth: 2FT   
    
LOCATION INFORMATION 
County:  GREENE     
City:  SPRINGFIELD City Limits:  Y   
Work is on or along:  KANSAS EXWY     
At:  EVERGREEN     
Location of Work:  
FROM EVERGREEN GO SOUTH ON KANSAS APPX 100FT. AT THAT POINT MARK SOUTH FOR 
200FT, IN THE TURN LANE IN THE MIDDLE OF THE LANES OF KANSAS EXWY. 
  
Remarks:     
CALLER STATES THAT ONLY MODOT HAS RESPONDED ALL OTHER UTILITES    
STILL NEED TO RESPOND.    
Map Coord NW Lat:  37.2487690   Lon:  -93.3118380   SE Lat:  37.2463475   Lon:  -93.3099097 
Map Twp:  29N   Rng:  22W   Sect-Qtr:  2-SW,3-SE 
  
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT307 ATT DISTRIBUTION TEL    
CU CITY UTILS OF SPRINGFIELD E,FO,G,S,SL,TEL,TS,W    
TCS MEDIACOM TV    
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY     



EXAMPLE DESIGN TICKET 
DESIGN   
Ticket No:  93071420   
Request Date:  11/03/09 Time:     12:20 PM Type:  WEB  
Work to Begin Date:  11/12/09 Time:     12:15 AM Lead Time:  120  
  
CALLER INFORMATION 
Caller Name:  TIM MULLENS Phone:  (417)831-8459   
  
EXCAVATOR INFORMATION 
Excavator Name:  CITY UTILITIES Phone:  (417)831-8459 Rec:  Y 
Address:  1321 Street:  CALHOUN     
City:  SPRINGFIELD State:  MO Zip:  65802 
Cell Number:   Fax Number:     
Contact Email:  Tim.Mullens@CityUtilities.net     
  
Onsite Contact:  TIM MULLENS Phone:  (417)522-6670   
    
EXCAVATION INFORMATION 
Type of Work:  RENEW WATER MAIN       
Equipment:  N/A       
Work Done For:  CITY UTILITIES       
Trenchless Excav: N Explosives: N ROW: Y Depth: NA   
    
LOCATION INFORMATION 
County:  GREENE     
City:  SPRINGFIELD City Limits:  Y   
Work is on or along:  GRAND     
Between:  KIMBROUGH AVE and  DOLLISON   
Location of Work:  
LOCATE ALL UNDERGROUND UTILITIES AND SERVICES IN THE ALLEY 1/2 BLOCK SOUTH OF 
GRAND STREET. LOCATE ALL UNDERGROUND UTILITIES AND SERVICES FROM KIMBROUGH 
AVE EAST TO DOLLISON. 
  
Remarks:     
    Map Coord NW Lat:  37.1970571   Lon:  -93.2870907   SE Lat:  37.1957436   Lon:  -93.2829941 
Map Twp:  29N   Rng:  22W   Sect-Qtr:  24-SW-SE,25-NW-NE 
  
MEMBERS NOTIFIED 
DISTRICT COMPANY NAME UTILITY TYPE    
ATT307 ATT DISTRIBUTION TEL    
CU CITY UTILS OF SPRINGFIELD E,FO,G,S,SL,TEL,TS,W    
YOU MUST CONTACT ANY OTHER UTILITIES DIRECTLY     




