ABOUT DESIGN TICKETS

To augment the damage prevention process MOCS offers a “ Design” ticket.

Surveyors and engineering firms who are in the initial planning stages of construction are the primary users of this type of ticket.

There are two types of design tickets available. When calling in to the call center please let our operator know which one you wish to use.

The first type or the “Preliminary Design” is for projects in the preliminary design stage. This type of “Design” ticket can only be called in. This request would require the caller to identify the area of the proposed project. The call center will identify all members within this area. A list of these members contact phone numbers will be faxed or e-mailed to the caller. No locate request will be transmitted to member companies and no charge for this service will be made. 

The second type or regular Design ticket will generate an actual locate request. This type of Design ticket can either be called in or requested by using ITIC.

The ticket will be then be issued to each member who has facilities in the area.

The difference between this ticket and a Routine locate request is that a response time of five (5) working days will be allowed. Each member will still be responsible for making a positive response to the request.

No excavation can take place off of a Design ticket. Once actual excavation is planned a Routine locate request needs to be placed.

Each member should review the Design section in the Referral Contact Information of their Member Information Sheets.  

Check to see if the information previously submitted still applies in regard to the above changes. 

If you need to make any changes to your Member Information Sheets please revise (you can download blank forms off the MOCS website) and fax in to the administrative office at 573-635-8402, or call Becky with any questions at 573-556-8117.

The design phase of construction is an essential part of damage prevention.

In order get full benefit from the Design ticket it is essential that member and contract locators treat it with as much importance as other type of locate request.
If after requesting a Design ticket, you do not receive any response, contact the staff at MOCS at 573-635-1818 and we will try and assist you.

Click here to request a Design ticket on-line. If you have not used internet ticketing before you must first register for ITIC. 

